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Window 
Shopping 
and the 
Prohibition of 
Ona’a
וכי תמכרו ממכר לעמיתך או קנה מיד עמיתך אל תונו איש 

את אחיו. )ויקרא כה:יד(

And when you make a sale to your fellow or 
make a purchase from your fellow, you shall not 
wrong (lo tonu) one another. (Vayikra 25:14)

All transactions in which we engage, 
whether a purchase or sale, must be con-
ducted in an honest manner and without 
taking advantage of anyone. There are cer-
tain scenarios that may seem harmless but 
should be carefully evaluated in order to 
ensure that one is not violating the prohibi-
tion of ona’a.

Rabbi Zilberstein, in VeHa’arev Na, offers 
examples of common practices that may in 
fact cross the line from innocent behavior to 
deception.

An apparently innocent act like the follow-
ing may in fact be considered to violate the 
edict of ona’a.  An individual is determined 
to buy a new set of headphones. He searches 
the internet to research recommendations 
for quality headphones and compares prices 

from various vendors.  The individual nar-
rows down his interest to a leading brand of 
headphones and is able to buy them on-line 
at an incredibly discounted price. However, 
the music lover prefers to try the headphones 
first-hand prior to purchasing them to be 
sure that the sound is clear and crisp. He goes 
to a local electronics store and seeks the assis-
tance of the store manager with trying on the 
desired sets of headphones.  After determin-
ing the pair is satisfactory, the individual 
thanks the store manager for his assistance, 
leaves the store and orders the headphones 
on-line. 

What is the issue at hand? Can’t one go 
window shopping? Does one have to buy 
goods every time they enter a store? The 
problem in this example is that the individual 
has no intention of buying headphones, but 
he gives the salesperson the false impression 
that he might. The Gemara (Bava Metzia 58b) 
says of this, “One should not say, ‘How much 
does this cost?’ if he does not want to buy it, 
because it disappoints the seller.”

Here, too, when one enters the electronics 
store, it creates an expectation vis-à-vis the 
salesperson of a potential purchase. When 
one has no intention to purchase, the act is 
prohibited.

The Me’iri (Bava Metzia 58b) explains 
the reasoning behind this prohibition: If 
one enters a store without intending to buy, 
after the salesperson spends time assisting 
the customer, the customer will feel a bit 
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uncomfortable telling the salesperson that he 
had no intention to buy. Instead, he will offer 
other excuses as to why he is not interested 
in the product. This may devalue the object 
in the sight of other customers who overhear, 
and even if no other potential customers are 
present, it will upset the salesperson and 
make him feel like a failure for not complet-
ing the sale.

What would be the proper approach? Be 
honest with the salespeople. Tell them you 
are “just looking around” so they don’t waste 
their time trying to sell you something and 
can focus on other customers. It would be 
best to buy a small item, like a pair of batter-
ies, while looking around, which will benefit 
the store. Alternatively, tell them you would 
like to try the headphones but believe you can 
get a better price elsewhere. The salesperson 
may be able to match the discounted price 
or justify their higher price with an extended 
warranty, service contract, or return policy.

There are some achronim who believe that 
“traffic” in a store is valuable.  When people 
see a busy store, they assume there is a sale or 
valuable products being offered and it lures in 
customers.  Therefore, so long as one does not 
deceive the salesperson, there is no harm in 
looking around, even with no intention to buy.  

The prohibition of ona’a is a serious one, 
and in the age of the Internet, it is in danger of 
becoming more prevalent. We should do our 
best to consider our actions and their effect 
on others at all times and at all places, includ-
ing while shopping. 
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more about patient self-control than phys-
ical might. It is found in the Talmudic trac-
tate Kiddushin 40a, where the tale is told 
about a certain Rabbi Zadok, who resists 
the attempts of a particularly powerful 
noblewoman to lead him astray. He exerts 
moral strength, and to him the Talmud ap-
plies the following biblical verse: "Bless the 
Lord, O His angels, mighty creatures who 
do His bidding, ever obedient to His bid-
ding. Bless the Lord, all His hosts, His ser-
vants who do His will." (Psalms 103:20-21)

Isaac's way recognizes the necessity for 
great patience and forbearance. If we 
adopt Isaac's way, we must be prepared 
for a lengthy process before our challeng-
es are resolved. In the words of Rabbi 
Abraham Isaac Kook, words which have 
been memorialized in a popular song, "An 
eternal people does not fear the long and 
arduous path."

Patience is necessary for those who fol-
low Isaac's way. But a wise woman taught 
us that patience is but another name for 
hope. That woman was Jane Austen, who 
put these words into the mouth of one of 
the characters in her great novel, Sense and 
Sensibility: "Know your own happiness. 
You want nothing but patience—or give it a 
more fascinating name: call it hope." 
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Rehavia-Talbieh on quiet Radak

May the Torah learned from this issue of TT 
be in loving memory and לע"נ our dear 
parents whose yahrtzeits are in Kislev

Doris Weinberger a"h
דבורה לאה בת יחזקאל שלמה ע"ה- ד' כסלו

Max Weinberger z”l
אלימלך בן דב ז"ל- כ"ז כסלו

Greatly missed by their children, 
grandchildren and great grandchildren

Rav Aryeh and Dvora Weinberger
Bernie and Leah Weinberger

Menachem and Hannah Katten

In observance of the Shloshim of our friend
Yehuda Leib Berren z"l

Rav Menachem Weinberg will give a shiur 
in his memory "Heroic Joy"

Monday evening, 23 November/ 8 Kislev 
7:30pm

Zoom Meeting: 853 8980 1519
Password: Yehuda
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